
Your Input is Greatly Appreciated!

Thanks to all of you who have taken time 
to join in the conversation about our cooper-
ative. You have given us good counsel on our 
strengths and on areas we can improve. 

A number of discussions have focused on 
what we should be thinking about as we plan 
for the future. I have relayed your input to the 

directors. We will take up your suggestions again next month when 
we gather for our annual board planning sessions. We want to grow 
and make investments in support of our membership and with an 
eye toward staying strong for the next generation of farmers.

These conversations will continue, so watch your mail or call our 
office if you’d like to attend future grower feedback sessions.

Our 2016 fiscal year
Over the past 12 months, we saw a continued downturn in the 

agricultural economy across the country. We’re hearing this will 
continue in 2017. This negativity impacted Skagit Farmers Supply’s 
agronomy services in 2016. Agronomy sales and margins were 
down, and we’re projecting that margins will be off again in 2017. 

Fortunately, prior boards and management saw the advantage 
in diversity. Our other business units all had good years. On Sept. 
30, we finished our 2016 fiscal year with another strong bottom line. 

What made this even more remarkable is that our salaries and wag-
es for 2016 increased substantially due to low unemployment and 
the higher minimum wage. We wrestle with the same issues you do, 
and we try to be the best stewards of our cooperative resources.

The downturn in agriculture hasn’t diminished our determination 
to plan for the future. Construction of the new fertilizer plant in  
Burlington is proceeding on schedule. We’re excited with the prog-
ress. We’ll invite you to an open house after the fields are planted. 

We’re also opening a new store in Oroville in January. This loca-
tion has a strong sales history and will give us another outlet for our 
organic and liquid fertilizers as well as our manufactured feeds from 
our mill in Spokane. The local community has been very supportive, 
and it will help us continue to grow and diversify the co-op. Read 
about Oroville on page 3.

Holiday wishes
My brother, Terry, is taking a break from his pipe fitting work to 

spend some time with us. He’s already tried his hand at the Wonder-
land Trail atop Mt. Rainier, visited The Okanogan for some hunting 
and traveled to Leavenworth. It’s always nice to spend Christmas 
with family and friends.

We wish you good fortune in the New Year, and we appreciate 
your continued support of Skagit Farmers Supply. 

by Tom Boland, General Manager

co-op connection Winter
2017

Winter on Fir Island.
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Safety Values 
and Improvement

Safety has always been a part of our 
corporate culture, but we have taken several 
exciting new steps in advancing safety as a 
value. 

First, the board of directors has approved 
the addition of “safety” to our corporate values 
statement—making our commitment more 
visible. 

Next, we asked risk management consultants from the Washing-
ton State Department of Labor & Industries to speak to our managers 
and leaders during manager development sessions at Burlington in 
September. 

Then in October, we invited safety and health consultant John 
Chopot, from Labor & Industries’ Spokane office, to do a voluntary 
workplace audit of one of our eastside retail facilities. We’ll treat his 
audit as an educational opportunity, applying what we learned to our 
other stores.

Of course, there is always room for improvement, but we are 
taking steps to ensure Skagit Farmers Supply is a safe and success-
ful place to work. 

by Don Parker, Fleet and Safety Manager

Do you ever wonder where your 
propane comes from? 

Propane is supplied to the Pacific 
Northwest by two sources: local refineries 
and railcars.

Seventy-five percent of the propane Skagit Farmers Supply 
delivers to its customers is transported by railcars. These 
railcars transport propane from natural gas and crude oil-pro-
ducing regions of North America to our Burlington and Mount 
Vernon facilities. At these facilities, it is offloaded and moved by 
propane transport truck to six bulk storage plants in Skagit and 
Island counties. Our propane bobtail trucks load at these plants 
and make deliveries to the areas in which they’re assigned.

Here are a few numbers to help you appreciate how much 
propane we supply our customers:
• 1,000,000 gallons delivered monthly during the coldest 

winter months. 
• 300,000 gallons of bulk storage available.
• 50,000 gallons of propane transported weekly from local 

refineries. 
• 18 dedicated bobtail delivery trucks transporting propane 

the last few miles to you. 

We are pleased to employ the most reliable drivers, service 
personnel and office staff in the energy business—ensuring you 
safe and dedicated delivery of propane. We take pride in meet-
ing the needs of our Skagit Farmers Supply customers. 

Robert Rotz, risk management consultant with Labor & Industries, 
speaks at our manager development sessions about how we can 
develop a safety culture.

by Bill Markus, Energy Manager

Values
Customer Commitment

People • Integrity
Performance • Quality
Safety • Community

A bobtail truck, carrying 
propane, rides a ferry from 
Guemes Island to Anacortes.
.

PROPANE: From the 
Source to Your Tank

Railcars of propane waiting on a side-track 
in Burlington to be unloaded.



Monsanto has 
now licensed the 
use of CRISPR-Cas9 
genome-editing 
technology from the 
Broad Institute of MIT 

and Harvard. CRISPR is a tool that permits 
scientists to exchange a letter or two of an 
organism’s genetic code (an A, a G, a C or a 
T), and replace it with one that is beneficial 
for a specific purpose. This is not the same 

as creating a GMO—a plant whose genes 
have been swapped with DNA from an 
entirely different organism. The Monsanto 
deal is the first time the Broad Institute has 
issued a license for agricultural use.

Access to CRISPR will help Monsanto 
create crops more fruitful and hardier, higher 
yielding and better at resisting disease and 
environmental stresses. Tom Adams with 
Monsanto explained, “Getting more pro-
ductivity out of less acres with less inputs 

is clearly a critical thing for humanity.” He 
added, “Gene editing is another tool that can 
help us accelerate that.”

Of course, not everyone is thrilled about 
the notion of gene editing entering our 
food source. Also, Monsanto’s license has 
restrictions: The company can’t produce 
infertile seeds, which would force farmers to 
continually purchase new ones every year. 
Nevertheless, this may just be the future of 
food production. 
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Oroville Store to Open in the New Year

We’re pleased to announce that our 
newest Country Store will soon open in the 
town of Oroville. This is a new market for 
Skagit Farmers Supply, but we are mov-
ing into a building with a long and strong 
history. 

Those of you who have visited Oroville, 
located on the Canadian border, should be 
familiar with Prince’s Market. It’s a popular 
destination for those working the many 
orchards and vineyards in the area, as well 
as for tourists and campers who visit the 
Okanogan Highlands and Osoyoos Lake. In 
1978, Jim Prince and his brother took the 

business over from their father and built a 
61,000-square-foot shopping center at the 
north end of town. The shopping center still 
carries their family name.

Our 13th Country Store will occupy 
36,500 square feet of that building and will 
once again include ACE Hardware in the 
retail mix.

Old meets new
Oroville is a town of 1,600 people and 

takes its name from the Spanish word for 
gold. Because of its location on the Canadi-
an border and the appeal of the Okanogan, 

many Canadians 
travel into the area 
during the spring and 
summer months.

In addition to ACE 
Hardware, the new 
Country Store will 
feature our core categories in pet, feed, 
clothing, lawn and garden. This location 
will be serviced by our AFCO Distribution 
Department, allowing us to market our 
own Skagit Farmers Supply manufactured 
fertilizers and our proprietary AFCO milled 
AF and LMF branded feeds.  

ALERT! Monsanto Corners CRISPR Technology

by George Arnold, Retail Manager

Outside of the 61,000-square-foot Prince’s Market in Oroville—home to our newest Country Store.

by Charlie Anderson, Agronomist

BY THE WAY
Skagit Farmers Supply finished fiscal 2016 with 4% growth in retail. Our country store division posted 
record sales of more than $36 million. 



Country Store Wild Bird Food

Feeding wild birds is one 
of the most popular hobbies 
in the United States. 

Our Country Stores are 
pleased to announce our 
new line of wild bird food. 
We now source the majority 
of our products from Global 

Harvest Foods (GHF). Audubon, a name synony-
mous with wild birds, is featured on the packaging.

GHF produces a high-quality line of bird food 
and observes best management practices. They 
comply with the Food Safety Modernization Act, 
the Global Food Safety Initiative and meet many 
other industry standards. 

GHF provides us with a wide range of products, 
from economical products for the occasional bird 
feeder to high-end products for the serious hob-
byist. They offer food options with little or no mess 
for decks and species-specific foods for finches, 

woodpeckers, chickadees and others. 
Nutrition has been added to many GHF 

products. For example, NutriThrive® is a vitamin 
and mineral package added to the Audubon Park® 
Songbird Selections® products. This advanced 
nutrition provides for healthier birds in regards to 
immunity, reproduction and energy needs.

With six plants nationwide, GHF is headquar-
tered in western Washington. It has a plant located 
in Mead, within a few miles of our AFCO distribu-
tion center, allowing for easy backhauls for our 
trucking system. 

All of our 13 Country Stores now offer the 
new line of Audubon Park bird food. It is a very 
complete line with attractive packaging, quality 
ingredients and competitive prices. Manufactured 
by a locally positioned company, it supports the 
agriculture of the Pacific Northwest.

Please come in and give it a try. The birds will 
love you! 
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by Brad Ludwig, Director of Retail Support and Purchasing

Co-op Offers Deferred Payment Terms

Have you met the credit department of 
Skagit Farmers Supply? Our staff is pictured 
on this page, and we are happy to assist 
you with any questions you may have about 
your account, deferred payments, credit 
limits and credit applications. You can call us 
at 360-757-6053 from 8 a.m. to 5 p.m., or 
email us at credit@skagitfarmers.com. 

We’re again offering deferred payment 

terms—this year for the 2017 crop—to eli-
gible growers on agronomy purchases such 
as chemicals, fertilizer, seed and application 
services. Deferred payment allows you to 
purchase what you need while delaying 
payment until Sept. 30. 

Deferred payment terms must be 
approved prior to making purchases. A 
2017 deferred payment agreement must be 
completed, signed and returned to the credit 
department by March 31, along with a copy 
of your current crop plan and financial state-
ments. These documents and your payment 
history will determine if you are eligible for 
deferred payment.

Accessing your account online
You can access your Skagit Farmers 

Supply account by going to skagitfarmers.
com and clicking on “my Account.” The 
eAgVantage™ Menu will give you several 
options: Account Statement, Year End, 
Energy, Change Password and Signoff. 

For instance, at Account Statement, you 
may pay your bill with a credit card or with 
your checking account. NOTE: When you 
make a payment, DO NOT click on Budget 

Payment. Our system automatically applies 
your payment to your budget account if you 
are set up on a budget plan. 

You may also print an invoice or state-
ment at Account Statement. You can find 
your annual totals for tax purposes at Year 
End, and you can order propane and see 
your tank history by clicking on Energy.

Call us if you need help. 

by Shannon Perkes, Credit Department

Notice to Our 
Customers

We’re asking both farm and non-farm 
patrons of Skagit Farmers Supply to 

complete a revised credit application to 
help us update our information. We must 
have this in order to issue patronage or 

stock retirement checks.
If you received a revised credit 

application, please fill it out and mail 
or deliver it to our credit department. 

Thanks for your cooperation.

The Goldfinch—
Washington’s 
State Bird.

Our premium 
Audubon 
birdseed.

Left to right: Beverly Conn, credit specialist; 
Shannon Perkes, credit supervisor; and 
Carrie Brusseau, credit specialist.
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Jeff Boon Appointed to the Board

This past fall, the Skagit Farmers Supply 
board of directors appointed Jeff Boon to re-
place director Steve Sakuma, who retired after 
serving on the board for 12 years.

Jeff was born and raised in Mount Vernon. 
He attended college in Walla Walla, studying 
agricultural science, and returned to the farm 
in 2001.

Jeff and his wife, Allison, have two sons. Jeff and his family, 
along with his brother and his family and their parents, operate dairy 
farms in Skagit, Snohomish and Grant counties. 

Jeff’s appointed position will be up for election in 2017. The 
board has been working to formalize the director election process so 
the nominating committee has time to vet candidates. 

Their goal is to ensure voting is done by current producer 
members only and to increase participation by using a mail-in ballot 
system this year.

Look for information in the mail in early January regarding 
open positions, the timeline of the upcoming elections and how to 
nominate yourself or a fellow producer. Voting will take place late 
February or early March. Results of the election will be announced at 
the annual meeting in March. 

Other board news
The board of directors has spent much time this past year working 

on updates to the co-op’s Articles & Bylaws. The areas of focus are:

1. Formalizing how a corporate farming operation communicates 
what individual represents that corporation with regard to co-op 
votes and as a candidate for the board of directors.

2. Increasing both the quorum requirements and the voting thresh-
old needed to approve any potential mergers or significant sales 
of co-op assets—making it more difficult for a small group to 
approve these.

Any changes to the Articles will require membership approval at 
the 2017 annual meeting. Watch your mailbox for updates on these 
initiatives. As always, we are trying our best to keep the cooperative 
healthy and viable for our next generations of farmers. Your support 
and participation are greatly appreciated. 

Agriculture’s Future and Your Co-op’s Role

If someone had told me in 1950 or 1960—or 
even 1970—that farming would no longer be the 
dominant economic engine of the Pacific North-
west, I would not have believed it.

In the ‘50s and ‘60s, the economic focus was 
on agriculture. The harvest season drove the local 
calendar, and if you did not work in that industry 
during the summer months, you had no social life. 
Everyone had some connection to farming.

Following the completion of the I-5 Corridor 
connecting British Columbia with Mexico, things 
began to change rapidly. There was a growth 
pattern that significantly altered the demographics 
in our own backyard. That pattern continues today.

Skagit Farmers Supply has recognized the 
importance of preserving farmland and farming 
within our region. As demographics changed, 

Skagit Farmers Supply grew with the agricultural 
economy and played a vital role in providing local 
farms with the goods and services they needed to 
remain profitable.

Skagit Farmers Supply has always been a 
viable part of the local farmer’s support structure. 
To continue to be effective in this role, the coop-
erative and its producer-owners must engage in 
open dialogue.

It has been my honor to serve on the Skagit 
Farmers board of directors for the past 12 years 
and to represent you as we move into our next 
generation of farmer-members. 

The directors are your voice. They need your 
continued input and participation in building a 
positive economic future for agriculture. 

by Raelene Smillie, Company Administrator

by Steve Sakuma, Retiring Board Member

Steve Sakuma in 2008.

Jeff Boon.



The agronomy division of Skagit Farm-
ers Supply will host its annual recertification 
meetings at the Cottontree Inn and Convention 
Center in Mt. Vernon on Wednesday, Feb. 22 and 
Thursday, Feb. 23. Led by Skagit agronomist 
Dave Youngquist, both meetings will last from 8 
a.m. to approximately 3 p.m.

Wednesday’s meeting will focus on the turf, 
ornamental and greenhouse industries. The 
Thursday meeting will be geared toward produc-
tion agriculture.

Representatives from major chemical manu-
facturers will be on hand to conduct instructional 
sessions on various topics ranging from insect and 
disease control to the safe handling and application 
of pesticides. WSDS license holders who attend 
these meetings will receive recertification credits.

We plan to contact our licensed customers 
with more details as we move closer to February. 
Any license holder with a desire for more infor-
mation about the recertification meetings should 
call Jeff Walker at 360-757-7870. 

1833 Park Lane | P.O. Box 266
Burlington, WA 98233-0266

360.757.6053 | 888.757.6053
www.skagitfarmers.com

2017 Grower Meetings Scheduled

Main Office–Burlington 
360.757.6053

AFCO Distribution & Milling
800.538.8700

Agronomy–Conway
360.445.5015

Agronomy–Burlington
360.757.7870

Energy–Main Office
360.757.6053

Petroleum & Propane  
Delivery
360.757.6053 // 888.757.6053
Emergency: 360.209.0310

Country Stores
Farm ∙ Pet ∙ Home

Burlington 360.757.4055
Coeur d’Alene (Idaho) 208.772.2715
Colville 509.684.2232
Freeland 360.331.1970
Mount Vernon 360.424.4207
Oak Harbor 360.675.2277
Oroville 509.560.7088
Sedro Woolley 360.856.6567
Spokane Central 509.534.1412
Spokane North 509.466.1300
Spokane Valley 509.926.6603
Stanwood 360.629.7033
Stevensville (Montana) 406.777.5527

Mission 
Statement

To preserve and enhance viability 
of the local agriculture economy 
through cooperative profitability.

Directory

Core Values
Customer Commitment

People - Integrity - Performance
Quality - Safety - Community

Vision 
Statement

To be the premier cooperative in 
the Pacific Northwest by being: 
•  The producers’ first choice
•  The consumers’ first choice
•  The employees’ first choice  

by Jeff Walker, Specialty Products Manager

A 2016 recertification 
meeting at Mt. Vernon.

WE APPRECIATE YOU
The Skagit Farmers Supply board 
of directors, management, staff 
and membership would like to 
thank Steve and Penne Sakuma 
for their invaluable service to the 
cooperative from 2004 to 2016.




